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Safeguarding and
Child Protection at ESF
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Keeping Students Safe
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At ESF, we uphold every child’s right to learn and

live in conditions that protect them from harm. We
promote the optimum development of our students’
intellectual, physical, emotional, and social wellbeing.

Safeguarding is everything we do to keep our
students safe from being harmed. Child Protection
is everything we do when we become aware, or
suspect, that a child is being harmed.

Within our ESF communities, this is everyone’s
responsibility. We all have a role to play. We are all
responsible for being preventative and proactive in
all child protection matters.

FEREBRIGE R - AFEHESERZNEN - B
FEREBNEERETRZEE - RFUREEZERESZEEE
BEHE - [BHEMINL3ZEES -
SEREEEGERMRARBERREE - RERERZRERMN
*BEREE B R ERENSEN - FTRERI—t1TE) -

BB ASFEERNAL - ERERIFEHEERERE -
EERERBEANEE-



What is Child Abuse?
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Child Abuse includes all types of maltreatment where a child is
harmed. Abuse occurs from adult-to-child, but can also be

child-to-child. The four categories of abuse are:
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Physical Abuse is the non-accidental infliction of physical harm,

injury, or suffering upon a child through means like hitting, kicking,
burning, or shaking.
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Sexual Abuse is any activity that forces or entices a child to take
part in any sexual act. This can involve both touch and non-touch
interactions.
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Psychological Abuse is any repeated behaviour or a very serious
incident from a carer that puts a child's mental health at risk and
damages their development. This includes actions such as ignoring,
terrifying, or making a child feel worthless or unloved.
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Neglect is when a carer repeatedly fails to provide for a child's
basic needs, which harms their health or development. This includes
not giving them enough food, clothing, medical care, failing to keep
them safe, or failing to ensure they go to school.
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Our Five Principles
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Safeguarding and Child Protection at ESF is built around five
core principles:
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1. A child-centred approach: We always put the
best interests of the child first.
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2. Collaboration and shared responsibility: Wherever
possible, we partner with our families and community
to build a collective duty of care.
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3. Safe and supportive environments : We foster
environments where students are safe, kind, happy,
learning and engaged. We oppose any harmful
practices, which include corporal punishment.
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4. Protection through prevention and response::
We always remain vigilant about potential
harm and respond in a timely manner.
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5. Accountability and confidentiality : We have clearly
defined roles within ESF and use confidentiality with
purpose: those who can make a difference in keeping
children safe are informed.
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Our Policy And Staff
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Our Safeguarding and Child Protection policy is available
on all ESF school websites. It is written to comply with
the United Nations Convention on the Rights of the Child
(UNCRCQ), to which Hong Kong is a party, as well as Hong
Kong law and requirements set out by the Education
Bureau, the Social Welfare Department, the Hong Kong
Police Force, and international standards for keeping
children safe.

We have key roles in all our schools, designated Child
Protection Officers (CPOs) who lead on safeguarding and
child protection in their setting. Our CPOs collaborate with
their entire school community to do everything possible to
keep our students safe.
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Our Code of Conduct
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All ESF staff undergo rigorous recruitment, vetting, and
checking procedures before they are permitted to work with
our students. They are professionally trained in matters of
safeguarding and child protection.

All staff sign a Code of Conduct outlining their
responsibilities in safeguarding and child protection. This
includes agreements about their roles, including digital
communication, reporting duties, and other matters of
conduct.

For example, no ESF staff member is allowed to contact a
student via social media, WhatsApp, or post a photo of a
child on their LinkedIn profile. If you ever have concerns
about a staff member’s conduct, please contact your school’s
CPO.
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Mandatory Reporting
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It is a legal requirement in Hong Kong to report any suspicion
of serious harm to a child. This requirement applies to all
professions designated as mandated reporters. At ESF, this
includes teachers, nurses, psychologists, counsellors, speech
and language therapists, occupational and physiotherapists.

In accordance with the Mandatory Reporting of Child Abuse
ordinance, all mandated reporters at ESF are trained on the
legal aspects of reporting concerns of serious harm to the Social
Welfare Department or the Hong Kong Police Force.
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We adhere to the Reporter Guide available at
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FAQ
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“l have a concern that might be about child abuse. What can | do?”
You can always contact your school’s Child Protection Officer. If you
go to your school’s website, under “About Us” and “What we Stand
For”, you can find the contact details of your CPO and send them a

message. You can also approach them in person at the school or give
them a phone call.
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“My child was harmed by another child. Is this child-on-child
abuse?”

Not all harm is abusive; it can be accidental or part of a one-off
disagreement. Part of child development is learning to treat
others with respect, and we recognise that all children make
mistakes. Behaviour is learned, just like any other skill.

We consider several things when determining if the behaviour
is abusive. These include if it happened between children of a
similar age, if it was incidental or recurring, if the behaviour is
problematic and concerning, if there is discrimination, coercion,

pre-planning, and if there is a power imbalance between the
students involved.
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“What about bullying?”

We define bullying as when a student or group of students
knowingly and repeatedly hurts another student. This harm can
be physical (like hitting), verbal (like name-calling or spreading
rumours), or social (like leaving someone out on purpose).

These behaviours can happen both in person and online.

The child being bullied finds it hard to defend themselves, and it
is never their fault. We consider similar things for bullying as we
do for child-on-child abuse (as bullying is abusive behaviour).

If you ever have any concerns about abusive behaviours or are
worried about your child's own behaviours, then please reach out
to us so we can best support you and your child.
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